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Student feedback on resources, gathered through the National Student 
Survey and other internal surveys at the University of Northampton, have 
consistently shown that students judge whether ‘library resources and 
services are good enough’ according to how many books are on the 
shelves. In terms of printed book stock, the library has struggled to meet 
the expectations of the students that have populated our campuses in 
recent years.  
 
At the same time, the student population is becoming increasingly 
diverse, including distance and part-time learners, international students 
and those expecting a 24/7 service.  Meeting the needs of these students 
in relation to the library resources and services is presenting a significant 
challenge. 
 
One of the ways we have improved access to resources has been via the 
acquisition of ebooks, based on a model where there is no limit on 
concurrent access.  Like many other university libraries, we have been 
gradually investing more money in the provision of ebooks and this 
development is both reflected and driven by our Collection Development 
Policy.     
 
In 2010, the University introduced Patron-Driven Acquisition (PDA) of 
ebooks in collaboration with Dawson Books.  Using the Dawsonera 
platform, we have been able to offer students increased access to book 
titles and have given them the opportunity to become partners in the 
collection development process.  Dawsonera contains an impressive store 
of around 150,000 titles, the availability of which has the potential to 
increase student satisfaction levels significantly. 
 
The Dawsonera model offers students the opportunity to: 
 

• Access titles already purchased, in order to download or read online 
immediately.  
 

• Access titles which have not been purchased but can be rented at a 
percentage of the price of the book, with the Library paying the cost 
of the rental. 
 



• Trigger the purchase of titles either actively, by placing a request, 
or passively, by being one of a number of renters, highlighting that 
the title fills a niche in the stock.  

 
The Library has taken the further step of integrating the Dawsonera ebook 
records into the University’s library catalogue.  By doing so, the intention 
is to create a dynamic tool in which students can explore a wider range of 
titles than are usually available through the catalogue. 
 
This presentation will offer delegates the chance to engage in a discussion 
around the benefits and pitfalls of patron-driven ebooks and disseminate 
the findings of an URB@N research project into student experience and 
satisfaction with this service. 
 


