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A.        Brief description of the learning, teaching or training context 
including learner characteristics or policy context 
  
Transition Out (TO?) is a six month intensive investigation funded as part 
of the URB@N project (https://sites.google.com/site/urbanscheme/home) 
looking at how students want to use (or are already using) technology 
which will assist as they look towards completing their course and moving 
into employment or other future opportunities. This could be any type of 
technology ranging from mobile devices, social networking and cloud 
services. Students may not realise that the activities they are doing will 
assist with their transitions - they might be actively collaborating with 
peers (Ellison et al, 2007), using time management or planning tools, or 
generally enhancing their skills and experience using a range of 
technology. The work builds from the LLIDA (JISC, 2009) and SLiDA 
(JISC, 2010) investigation of supporting learners in a digtal age. 
  
TO? is identifying what works well for students, but also barriers that stop 
them from using the technology or precautions to take (Rossi, 2011). It is 
also gathering their thoughts on how we might be able to better promote 
technology to support the transition process (i.e. what training, support 
resources or services would they find most helpful). 
  
B.         An outline of and rationale for the chosen approach, tool or 
technology 
  
TO? engaged with 211 final year students along with some of the 
University alumni. A short questionnaire was used along with the further 
opportunity for respondents to engage with a more detailed 1:1 interview. 
  
C.         Brief outline of the findings/results 
  
Word processing (85%) and email (88%) are the most popular 
technologies to support students as they leave the institution. This is 
closely followed by online job sites (69%) and direct applications to 
employers website (65%). Over half (55%) of students are aware of 
portfolio tools provided by the University but do not use these. Some 
students are completely unaware of tools which could enhance 
opportunities such as professional social networking sites (36%) or time 
management / planning tools (42%). 
With regards to Social Networking sites (E.g. Facebook) and the impact of 
these on potential employers, 10% of students had not considered 
changing their security settings – 17% were aware that they could change 
the settings but were not concerned. 

https://sites.google.com/site/urbanscheme/home


66% had suffered from a lack of knowledge / confidence with the use of 
technology, however 22% would not seek out resources supplied by the 
University to help them improve their skills 
  
D.         Implications for practice/strategy/policy 
  
From the data which has been gathered so far, teams which support 
students (e.g. Careers and Library) will be able to refine their support, 
engagement and provision. Those involved in the development and 
running of courses will be provided with further guidance and support to 
consider how development of the digital literacy of the cohort will impact 
on their ability to gain future opportunities on leaving. Provision should be 
integrated into the student experience rather than being seen as a bolt-
on. 
  
E.         Lessons learnt AND/OR advice to colleagues/institutions wishing 
to replicate your experience 
  
There are a number of key lessons for those wishing to replicate TO? 

• Use students as researchers to gather authentic responses 
• Consider students from as many subject areas as possible 
• Talk to students about the full range of technology available (some 

is used but not appreciated) 
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