
1. INTRODUCTION 
Getting students to engage in assessments has been a long-standing issue in academia. There are different assessment designs 
introduced and implemented over the years to tackle this problem, one being the use of Collaboratively Assessed Wikis (CAWs). Wikis 
are commonly defined as a website that allows a large number of users to add and edit content in a collaborative manner (Wales, 2006). 
An example of a wiki is ‘Wikipedia’, the largest and most popular wiki in existence. Wikis in education has become increasingly popular 
with research, suggesting that using it as a collaborative tool can facilitate the learning of course concepts and student’s engagement in 
assessments (Minocha and Thomas, 2007), although this is not without its own issues as there are certain usability aspects of wikis that 
can mar a positive student experience (Minocha and Thomas, 2007). The aim of this research is to determine if the use of CAWs can 
increase the students engagement in assessments and also pinpoint the barriers that can disrupt the positive experience it was designed 
to offer. 

2. METHOD 
• Data was collected from 12 university 

undergraduates and 1 module tutor from the 
University of Northampton.  

• Participants included students who had done the 
SPO1009 module assessment either as a paper-based 
assessment or an online assessment and the module 
leader who has been in charge of the module for the 
last 3 academic years. 

• Students were divided into 3 focus groups consisting 
of three 3rd years who did the paper-based version, 5  
2nd years who did the first online version and four 1st 
years currently engaging in an improved online 
version of the assessment. Students were asked to do 
things like create an online CV, apply for an imaginary 
job, review the work of their peers etc. 

• Data was collected using focus group and interview 
schedules that were semi-structured in nature and a 
thematic analysis was carried out on the result 
findings to identify the key themes that emerged 
from the data. 

 

4. CONCLUSION  

• Wikis appeared to improve collaborative working between groups as the 
online technology allowed for easier and better communication. 

• Students felt the ease of collaboration contributed to higher quality work 
regarding the assessment. 

• Wikis seem to increase student engagement in assessments, although there 
was some debate as to whether the technology made the assessment 
require more time and effort. 

• Students apparently enjoyed the novelty of wikis as an assessment design 
with the ability to receive regular feedback from their module leader and 
peers as they were completing the work particularly  

     identified as a key factor. 
 

5. RECOMMENDATIONS 
• The use of wikis should be generally considered for assessments that involve 

sustained  group work. 
• Success of wiki-based assessments appears to depend largely on the user-

friendliness of the technology. Poorly crafted technology can hinder the 
learning experience and provide a barrier to producing quality work. 

• Staff and students should make best use of the ability to post regular 
feedback on student wikis as this seems to encourage students to review 
each other’s work thereby improving the quality of final submissions. 

 3. RESULTS 
 The Table shows the emergent main themes and sub-themes derived for the participant’s responses. 

MAIN THEMES SUB-THEMES ILLUSTRATIVE QUOTE 
Collaborative 
Working 

Wikis enabled better and easier 
communication with group members (e.g. 
arranging meetings, assigning tasks). 
Quality of collaboration improved through 
using wikis (e.g. more meetings, peer 
review, more interaction 
Wikis allow central storage of work, easily 
accessible to all. 

“It’s the easiest way of contacting people as well. Rather than having to get everyone’s email addresses and 
ensuring that you are including everyone in the email, you can just go online and everyone can see it, nice and 
simple.” 
“Another thing, with this online thing you can see who’s editing, how long, what work they’re doing, whereas on 
paper based, you could never tell. Any other module we’ve got doesn’t take into account individual as much as 
what the tutor does.” 
“Yeah because if you are working in a group and someone does their work on paper and they lose it, then you have 
to start  again, whereas when it’s on the computer, it’s going to constantly be there, so it works better” 

Level of 
engagement 

Mixed opinions about time and effort 
needed to complete work 
 
 
‘Novelty’ of wikis made assignment more 
enjoyable and engaging 
 
Regular feedback provided through wiki 
encouraged engagement 

“I’d say less because it was easier. It was literally just turn on the computer, write a few sentences, and write what 
you’d done in the day…” 
“I think longer, because you’ve got all of these sections and you’ve got to learn how to use this and learn how to 
do this and what not.” 
“I think better because it puts a different aspect to it. Normally every other assignment is either a group 
presentation or like a 2000 word essay.” 
“I think it was a new challenge because you were learning something new so in that way it was enjoyable” 
“I think it is the tutor feedback for them being able to see it the whole time even if it’s just things like “Oh, you 
might want to re-word that sentence”, and knowing that your tutor can see what you’re doing can mean that you 
may want to actually do it on time.” 

Using the Wiki 
Technology 

Most students felt confident using wikis 
User-friendliness of software. 

o Poor technology marred positive 
experience. 
 

o Good technology encouraged 
engagement/quality 

“Overall it was quite easy, I don’t think it took me that long to actually get used to it in ...  I thought it was OK.” 
 
Confusing because initially you had to work round the tables and text boxes and you had to design them and get 
the width and the height of them right or it ruined the whole layout which was quite irritating as far as I was 
concerned it wasn’t straight forward as it looked. 
“I think once you got through all the faults it gets easier and easier as you use it and you just start dedicating the 
time to have a look at it” 

Wikis as an 
employability 
tool 

Some students returned to wiki content to 
help apply for job 

 
 

Most didn’t obviously see value in longer 
term use of wiki 

“I can remember making a CV and I actually used that to go and get a job so it was quite useful in the sense that I 
had a CV before but it sort of made it better and expanded it and put it in the right format as well and I actually 
got a job with it.” 

“I think it’s a bit more hassle than the contemporary way of doing it at the minute anyway so I would rather just 
stick to writing it down and I wouldn’t go out of my way to do it” 
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